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ADA COMPLAINT PROCEDURES

Any person who feels he or she may have been discriminated against is encouraged to report
such a violation to the Fort Bend County Public Transportation Department within 180 days of
the alleged discrimination. You may file a complaint with the Fort Bend County Public
Transportation Department, Attention Civil Rights Officer, 301 Jackson St. Richmond, TX
77469; by telephone (281) 633- RIDE (7433); by fax (832) 471-1843; or by email at
transit@fortbendcountytx.gov. If information is needed in another language or in another format
please contact our office at 281-633-RIDE (7433).

Chinese -
B EMEMZR A B O AT REZ R RM A EMIE IR 2 £ 1% 180 KA M AEE RN K EEFIFR

HWEERITA, BRLRAANESFR AL BEMIRERF KHEEA&TIE, 301 Jackson St.
Richmond, TX 77469 ; @& EEE (281) 633- RIDE (7433) ; {HE (832) 471-1843 ; Ei & X EFEL
# = transit@fortbendcountytx.gov. MRFEHLMESHEMIEXIER, FHE 281-633-
RIDE (7433) BB H MMM A E,

Korean - AtES ZUCID dZot= AtE2 AHE0| 2| dEl= E25E 1802 O[LHO|| 22{¢h
PIEtS ZE HIE FIRE| 1E n&F 0 Mg AS #ERL T} Fort Bend County Public
Transportation Department, Attention Civil Rights Officer, 301 Jackson St. Richmond, TX
77469; T2} (281) 633- RIDE (7433); M A (832) 471-1843; EE&=

0| ol Y (transit@fortbendcountytx.gov) B & 7} CHE Q10{L} CI2 HAlo 2 T3 AL 281-633-
RIDE(7433)2 M 3| AL A0 2o|S}AIA| 2.

Vietnamese - Bat ky ngudi ndo cam thiy minh c6 thé bi phan biét ddi xtr déu dugc khuyén
khich béo c4do hanh vi vi pham d6 cho S¢ Giao thong Cong cong Quan Fort Bend trong vong 180
ngay ké tir ngay bi cao budc phan biét doi xur. Ban c6 thé ndp don khiéu nai v6i S¢ Giao thong
Cong cong Quan Fort Bend, Can bd Quyén Cong dén, 301 Jackson St. Richmond, TX 77469;
qua dién thoai (281) 633- RIDE (7433); qua fax (832) 471-1843; hodc qua email tai
transit@fortbendcountytx.gov. Néu can thong tin bang ngon nglr khac hodc ¢ dinh dang khéc,

vui long lién hé véi van phong cua ching t6i theo s6 281-633-RIDE (7433).

Russian - Jlro6omy JHILy, CYMTAIONIEMY, YTO OHO MOTJIO OBITh MOJBEPTHYTO AUCKPUMHUHAIIUH,
PEKOMEHIyeTCs COOOLTUTh O TAKOM HapyIlleHUH B JlenapTaMeHT 00IIeCTBEHHOT'O TPAaHCIIOpTa
okpyra ®opr-beny B Teuenne 180 gHel ¢ MOMEHTa MpeANoiaraeMo TUCKpUMUHAUK. Bbl
MOJKETe MoJaTh *kanoly B JlemapraMmeHT 0011ecTBeHHOT0 TpaHcnopTa okpyra @opt-benn mo
aapecy Attention Civil Rights Officer, 301 Jackson St. Richmond, TX 77469; no Tenedony
(281) 633-RIDE (7433); o akcy (832) 471-1843; uau 1o 37IEKTPOHHOM TOYTE HA apec
transport@fortbendcountytx.gov. Eciu HeoOxoauma nHpOpMaIys Ha IPYroM sI3bIKE HIIH B
apyrom ¢opmare, odparutecs B Ha opuc mo tenedony 281-633-RIDE (7433).
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Spanish - Se alienta a cualquier persona que sienta que puede haber sido discriminada a
denunciar dicha violacién al Departamento de Transporte Publico del Condado de Fort Bend
dentro de los 180 dias posteriores a la supuesta discriminacion. Puede presentar una queja ante el
Departamento de Transporte Publico del Condado de Fort Bend, Atencidn Oficial de Derechos
Civiles, 301 Jackson St. Richmond, TX 77469; por teléfono (281) 633-RIDE (7433); por fax
(832) 471-1843; o por correo electrénico a transit@fortbendcountytx.gov. Si necesita
informacidn en otro idioma o en otro formato, comuniquese con nuestra oficina al 281-633-
RIDE (7433).

Hindi - @13 it fdad S Heg™ &R & for I Ty VeHTd fohar a1 §, 39 Hiyd Heurd
& 180 feAl & iR BIE 98 B3 dS-e URag f[THTT &1 39 I8 & Ieadd Bi RUIe
HRA & forg Tieanfed foran SIrar 81 8 B o8 drdel Uit e raie e feurdhie, sieem
e ey SR, 301 SToa He RawHs, TX 77469 H RIS gol R Tdhd &, CalbA
GRT (281) 633- USS (7433); Tk GRT (832) 471-1843; TT SHA gRI
Transit@fortbendcountytx.gov UX | gfe fpat 3= HIST H a7 fohdlt 31 ey § BRI &l
3{TIRGH AT § o HUAT §HR HITAT J 281-633-338 (7433) TR UH B |

Haitian Creole - Yo ankouraje nenpot moun ki santi yo te fe diskriminasyon kont li pou rapote
yon vyolasyon konsa bay Depatman Transpo Piblik Fort Bend County nan lespas 180 jou apre
swadizan diskriminasyon an. Ou ka depoze yon plent ak Depatman Transpo Piblik Konte Fort
Bend, Atansyon Ofisye Dwa Sivil, 301 Jackson St. Richmond, TX 77469; pa telefon (281) 633-
RIDE (7433); pa faks (832) 471-1843; oswa pa imeél nan transit@fortbendcountytx.gov. Si w
bezwen enfomasyon nan yon I6t lang oswa nan yon 1ot foma, tanpri kontakte biwo nou an nan
281-633-RIDE (7433).

French - Toute personne qui pense avoir été victime de discrimination est encouragée a
signaler une telle violation au département des transports publics du comté de Fort Bend dans les
180 jours suivant la discrimination alléguée. VVous pouvez déposer une plainte aupres du
département des transports publics du comté de Fort Bend, a l'attention du responsable des droits
civils, 301 Jackson St. Richmond, TX 77469 ; par téléphone (281) 633- RIDE (7433); par
télécopieur (832) 471-1843; ou par courriel a transit@fortbendcountytx.gov. Si des informations
sont nécessaires dans une autre langue ou dans un autre format, veuillez contacter notre bureau
au 281-633-RIDE (7433).
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Fort Bend County is committed to a policy of non-discrimination in the conduct of its business, including
Title 1l of the Americans with Disabilities Act of 1990 that no entity shall discriminate against an
individual with a disability in connection with the provision of transportation service. The law sets forth
specific requirements for vehicle and facility accessibility and the provision of service. The Public
Transportation Department recognizes its responsibilities to the Fort Bend County community in which it
operates and to the society, it serves. The Public Transportation Department will utilize its best efforts to
assure that no person shall, on the grounds of disability, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under the Fort Bend County program of transit service
delivery and related benefits.

The responsibility for carrying out Fort Bend County’s commitment to Civil Right responsibilities rests
with the Director of Public Transportation.

The Civil Rights Officer will review and investigate every complaint promptly. Reasonable measures will
be undertaken to preserve any information that is confidential. At a minimum, the Civil Rights Officer
will:

¢ Identify and review all relevant documents, practices and procedures;

¢ Identify and interview persons with knowledge of the ADA violation, i.e., the person making the
complaint; witnesses or anyone identified by the Complainant; anyone who may have been
subject to similar activity, or anyone with relevant information.

Once the investigation has been completed, the Civil Rights Officer will decide the validity of the
complaint and what, if any, remedial actions will be taken to address the complainant’s concerns. If an
ADA violation is found to exist, remedial steps as appropriate and necessary will be taken immediately.
The Complainant will also receive a final report together with any remedial steps. The investigation
process and final report should take no longer than twenty-five

(25) business days.

The Civil Rights Officer shall maintain a log of ADA complaints received from this process which shall
include the date the complaint was filed; a summary of the allegations; the status of the complaint; and
actions taken by the Fort Bend County Department of Public Transportation in response to the complaint.
Should Fort Bend County receive an ADA complaint in the form of a formal charge or lawsuit, the
complaint will be forwarded to the County Attorney.

A person may also file a complaint directly with the Federal Transit Administration (FTA) no later than
180 days after the date of the alleged discrimination:

Federal Transit Administration’s Office of Civil Rights

Attention: Title VI Program Coordinator East Building, 5th Floor - TCR

1200 New Jersey Ave., SE Washington, DC 20590

202-366-4018
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta

The above link provide specific information about the FTA complaint process and the appropriate
forms for submission directly to FTA.


https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta

